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About
Company

Acer Global Logistics is a trusted leader in temperature 

controlled and reefer logistics, delivering specialized and 

reliable supply chain solutions worldwide. 

We work in handling chilled and frozen cargo with 

precision, offering end-to-end services including 

ocean freight, reefer container trucking, 

warehousing, distribution, and project cargo 

management. Guided by our values of integrity, 

innovation, and customer-centricity, our 

dedicated team ensures seamless, timely, and 

secure delivery for every shipment, setting the 

standard for excellence in global logistics.

Empowering Our People

We believe that our people are our greatest strength. We 

foster leadership, innovation, and accountability at every level, 

empowering our team to grow professionally while recognizing 

their contributions with meaningful rewards.

20+
Years of Experience

07+
Continents & Regions

50+
Expert Team

100000+
Product Delivered



A Message from Our 
Leadership

Satya Mishra

MD / CEO - Acer Global Logistics.

Our journey has always been guided by trust, responsibility, and a 

commitment to excellence. We started with a vision to provide seamless 

logistics solutions and today, we are proud to be a trusted partner for 

businesses across the globe. As we move forward, our focus remains on 

innovation, reliability, and building long-lasting relationships with our clients.

Sailendra Kumar Dash

Director/Partner’s Message - Acer Global Logistics.

Our people and our values are at the heart of everything we do. We believe 

in empowering our team, embracing challenges, and delivering solutions 

that create real impact for our customers. With every shipment, we 

carry not just goods but also the promise of care, precision, and 

dedication. Together, we look forward to shaping the future of 

logistics with integrity and purpose.



Vision &
Mission

Our People, Our Strength

We believe that success begins with people. We nurture

 innovation, accountability, and leadership at every level. 

Our team is empowered to grow, lead, and make an impact 

with recognition and meaningful rewards for their contributions.

Our Mission

To deliver seamless and efficient reefer 

logistics solutions through  excellence, 

end-to-end control, and a customer-first 

approach—ensuring the integrity of every

shipment across every mile.

Our Vision

To become a global leader in temperature

controlled logistics by setting the highest 

standards of reliability, sustainability, and 

customer satisfaction.



Why 
Choose Us

End-to-End Cold Chain Expertise

Specialized in temperature-controlled 

logistics – from reefer ocean freight to 

cold storage – ensuring your cargo 

remains fresh and safe throughout 

the journey.

Timely & Secure Deliveries

Advanced systems and skilled teams 

guarantee on-time deliveries without 

compromising on temperature or product 

quality.

24/7 Dedicated Customer Support

Round-the-clock expert support to assist, 

track, and resolve – giving your cargo the 

attention it deserves at every stage.

Customized Reefer Solutions

Flexible cold chain logistics designed to 

handle perishable foods, pharmaceuticals, 

and all temperature-sensitive cargo with 

full compliance.

Fair & Transparent Pricing

No hidden costs — just honest, value-driven 

solutions that make business sense.

Global Compliance & Reliability

A trusted network of global agents with 

strict adherence to international and 

domestic regulations, ensuring safe and 

compliant deliveries every time.



Our
Services

We deliver seamless end-to-end logistics solutions, 

specializing in cold chain, transportation, and warehousing 

services. With advanced systems and a customer-first 

approach, we ensure every shipment is handled with safety, 

speed, and compliance.

REEFER OCEAN FREIGHT

CUSTOMS & DOCUMENTATION

COLD STORAGE & WAREHOUSING

REEFER TRUCKING

CONSULTING & RISK MANAGEMENT

SHIPPING INSURANCE



Reefer Ocean
Freight

We understand the importance of preserving the quality 

of your temperature-sensitive cargo. Our Reefer Ocean 

Freight solutions are designed to ensure your perishable 

goods, pharmaceuticals, and delicate shipments arrive in 

pristine condition—no matter the distance.

Keeping Your Cargo Fresh Across the Seas

Key Features & Benefits

Temperature Control Precision

24/7 Real-Time Monitoring

Custom Logistics Solutions

Global Network & Partnerships

Regulatory Compliance



Customs &
Documentation

We understand that customs clearance and documentation 

can be complex and time-consuming. Our expert team takes 

care of every detail – from preparing invoices and packing lists to 

handling permits, duties, and declarations – ensuring your shipments 

move smoothly across borders.

Seamless & Hassle-Free International Trade

Our Key Strengths

Regulatory Compliance

Accurate Documentation

Customs Clearance

Risk Mitigation 

Real-Time Support



Cold Storage &
Warehousing

We understand the importance of maintaining product 

integrity for perishable and sensitive goods. Our services are 

designed with advanced refrigeration systems, strict hygiene 

standards, and 24/7 monitoring to ensure your goods are always 

protected.

Keeping Your Goods Safe, Fresh & Reliable

Our Key Features

Multi-Temperature Zones

Flexible Storage Options

Real-Time Inventory Management

Seamless Handling & Transfers

Value-Added Services

Compliance & Safety Standards



Reefer
Trucking

We specialize in Reefer Trucking services that ensure your 

temperature-sensitive cargo is transported with the utmost 

care and precision. We make sure your perishable goods reach 

their destination in perfect condition—no matter the distance.

Keeping Your Cargo Cool, Fresh & Safe 

on the Road

Smart, Secure & Temperature-Controlled Logistics

Advanced Temperature Control

24/7 Real-Time Monitoring

Customized Solutions

Compliance & Safety Standards

Efficient Route Management



Consulting &
Risk Management

We understand that international supply chains are 

complex and full of challenges – from strict regulatory 

compliance and rising costs to temperature-sensitive cargo 

risks and cross-border hurdles. Our Consulting & Risk Management 

services are designed to give businesses the confidence to move 

forward. With expert insights, strategic planning, and proactive risk 

mitigation, we help you build resilient supply chains that are compliant, 

cost-efficient, and future-ready.

Navigate Global Logistics with Confidence

Our Services Include

Cold Chain Risk Assessment

Regulatory & Trade Compliance

Logistics Cost Optimization

Route & Carrier Risk Evaluation

Crisis Management & Contingency Planning



Shipping
Insurance

We know that every shipment is valuable. Whether it’s 

perishable goods, pharmaceuticals, machinery, or high-value 

items, unexpected events like damage, theft, or delays can occur 

during transit. That’s why we provide comprehensive Shipping 

Insurance solutions designed to safeguard your cargo and protect 

your financial investment.

Protecting Your Cargo. Securing Your 

Peace of Mind.

Our Shipping Insurance Solutions

Comprehensive Coverage

Customized Insurance Plans

Fast & Hassle-Free Claims

Fast & Hassle-Free Claims

Trusted Partnerships



Global
Presence

Strong operations in India, UAE, Saudi 

Arabia, Qatar, and neighboring 

countries, offering complete regional 

logistics support.

Indian Subcontinent & 

Middle East
Extensive partner network across 

China, Hong Kong, Singapore, 

Malaysia, Vietnam, Thailand, and 

South Korea — enabling efficient 

intra-Asia and outbound shipping.

Greater China, Far East & 

Southeast Asia
Specialized access to Central Asia 

and the Commonwealth of 

Independent States (CIS) for strategic 

project cargo and overland logistics.

CIS Countries & Central 

Asia

Comprehensive coverage across 

Western, Eastern, and Central Europe 

including Germany, France, UK, 

Netherlands, Poland, and more.

Europe & Mediterranean

Reliable freight handling in the USA, 

Canada, Mexico, Brazil, Argentina, 

and key Caribbean trading ports.

North America, South 

America & Caribbean 

Islands

Efficient cargo solutions across 

Northern, Western, Eastern, and 

Sub-Saharan Africa through a 

vetted partner network.

Africa

End-to-end logistics for trade routes 

connecting Oceania with Asia, the 

Middle East, and Europe.

Australia & New Zealand



Connecting Cargo, Creating Trust......

Contact us

www.acergloballogistics.com

B2 511-512,Palladium Opp. Vodafone House, Corporate Road. Prahlad Nagar, Ahmedabad – 380015

Satya Mishra

+91 98989 92486

satya@acergloballogistics.com

+91 72280 22486

Shailendra Dash

marketing@acergloballogistics.com
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